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PUBLIC MANAGEMENT INDEX 
VOLUME XXXV, 1953 


The nature of each entry in this index is identified by the following symbols: (A) 
original articles; (N) news articles in sections on Municipal Public Relations and News 
of the Month; (C) short items in section on What American Cities Are Doing. Each 
entry shows, in the following order, the author, title, page reference, and nature of 
the item. Following the subject matter index is an author index. 


The page numbers of the 12 issues for the 1953 volume are as follows: 


January 1-24 
February as oo 
March ave SOHTe 
April so. 13-% 
May .... 97-120 
June 121-144 
Administration 
Dennis, J., Conducting an administrative survey, 
31-35A; Dennis, J., Results of an administrative 
survey, 102-104A; Reducing municipal costs, 
67C; See also City Manager, Management, Or- 
ganization. 


Administrative Assistants 


Morris, Robert B., Trainees for city management, 
174-178A; Use administrative assistants, 113C. 


Air Pollution 


Cost of air pollution control, 137C, 


Ambulance 


Emergency ambulance service, 278C. 


Annexation 

Adopts annexation policy, 87C; Annexations and 
fringe areas, 190C; Cities annex large areas, 
283C; Cities annexing fringe areas set all-time 
record, 110N; Letter, ceremony, results, 157N; 
Reports and publicity precede city annexations, 
234N; Welcomes new residents, 107N; See also 
Metropolitan Areas. 


Assessment 
Assessed values up 10 per cent, 89C; Reassesses 
all property, 161C. 


Bonds 
Bond prospectuses, 253N; Borrows at low cost, 


189C; Funk, Robert L., The high cost of munici- 
pal borrowing, 194-197A; Issue bonds without 


July . 145-168 
August ce .. 169-192 
September ... 193-216 
October ; 217-240 
November ... 241-264 
December . 265-286 
popular vote, 18C; Johnson, Bert W., Citizens’ 
campaign precedes bond issue adoption, 208N; 
News on bond issues, 64C; Sell bond issues, 131N; 
Sells bond issues, 59N; Vote funds for express- 
ways, 115C. 


Budgets 


Adopt 1953 annual budgets, 42C; Adopts modern 
budget system, 282C; Cities publish annual budg- 
ets, 113C; City budgets contain extensive detail, 
257N; Many city budgets include extensive sum- 
maries, 206N; Maxwell, Thomas F., Mr. Jones 
and his budget, 203-205A; New city budgets, 
162C; New steps in budgeting, 65C; State budgets 
show higher costs, 139C; Wilmott, John F., How 
to install a budget system, 74-77A. 


Building 

Builds new city hall, 15C; New city halls, 92C; 
New city halls erected, 21C; Pay-as-you-go build- 
ing program, 280C; Remodels city hall, 16C; 
Residential areas subsidized, 211C; The backlog 
of needed public facilities and methods of finane- 
ing, 50-53A; To use oil revenues for public im- 
provements, 108N, 


Building Codes 
Adopt building and plumbing codes, 66C; Issue 


building code for 138C; State aid on 
building codes, 65C; See also Housing. 


homes, 


City Management 
Citizen advisory committees aid city officials, 
85N; City managers hold 39th annual conference, 
232N; Richard, 


Graves, Management in the 


[ 287 | 
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third dimension, 222-226A; Harlow, LeRoy F., 
Teaching the management job, 249-251A; Hen- 
derson, C. McC., Canadian city incorporates 
under manager plan, 254N; Johnson, Bert W., 
Keys to better management, 245A; Miller, C. A., 
Getting work done through others, 248-249A; 
More cities adopt council-manager plan, 109N; 
Pfiffner, John M., Management must manage, 
242-245A; Sharpe, Carleton F., What it takes to 
be a good administrator, 246-247A; Vickers, 
Samuel E., How to make wiser management deci- 
sions, 251-253A; See also Administration, Man- 
agement, Organization. 


City Managers 
A city manager refuses promotion to larger city, 
200N; Brownlow, Louis, Charles Edward Mer- 
niam, 260A; Floro, George K., The role of the city 
manager's wife, 227-231A; Manager keeps record 
of economies effected, 39N; More city managers 
drawn from public service positions, 134N; 
Pfiffner, John M., Management must manage, 


242-245A, Solve problems at luncheon meetings, 
18C., 


Civil Defense 
City builds disaster truck, 89C; Civil defense ex- 
penditures, 137C; Prepares disaster plan, 261C; 
‘Trends in civil defense, 92C. 


Council 
Council visitors, 107N; Newsletter, 84N; Pro- 
hibits closed meetings, 163C; Reduces council 
membership, 213C; Restricts use of council cham- 
ber, 15C. 


Courts t 
Recent court decisions, 187C, 213C, 278C; Re- 
organizes municipal court, 258C; Time lag in 
large courts, 238C; To improve traffic courts, 
115C; ‘Training for traffic court judges, 19C. 


Cultural Activities 


Elliott, Clarence H., Municipal responsibility for 
cultural activities, 218-222A. 


Elections 
Voters approve amendments, 164C, Voters ap- 
prove many proposals in November election, 
14N; Voter turnout at municipal elections, 277N. 


Employee Relations 


Adopts employee relations policy, 21C; Brandon, 
E. C., Jr., Fringe benefits for city employees, 98- 
100A; Cities adopt labor agreements, 189C; City 
employees end strike, 66C; Employee relations 
policy includes grievance procedure, 182N; Li- 
brary lists for city employees, 18C; ‘‘Mediation’”’ 
of a wage dispute, 92C; Policy on attending con- 
ferences, 117C; Posey, Rollin B., Handling city 
employee grievances, 54-58A; Studies municipal 
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policies on fringe benefits, 186N; Surveys em- 
ployee attitudes, 17C; See also Personnel, Training. 


Federal Government 
Federal actions affecting cities, 139C; Issues 1950 
census data, 69C; Population estimates released, 
188C; Recent federal laws affecting cities, 233N. 
Finance 

City-college financing of services, 278C; City 
finance, 12N; City finance developments, 139C, 
237C; City finance news, 40C, 91C, 114C, 163C, 
282C; City payrolls up 12 per cent, revenues up 7 
per cent, 61N; City revenues up 7 per cent, 13N; 
Cities invest idle funds, 284C; Curtails short-term 
borrowing, 237C; Installs modern finance proce- 
dures, 40C; Municipal finance developments, 
210C; Recent finance developments, 188C, 260C; 
City revenues increase, 237C; Funk, Robert L., 
The high cost of municipal borrowing, 194-197A; 
Local government spending in 1952, 277N; 
Makes survey of city finances, 88C; News on city 
accounting, 67C; Receive finance report awards, 
163C; Revenue source for cities, 258C; Roberts, 
Samuel M., Trends and forecasts in finance, 266- 
268A; Sigafoos, Robert A., Municipal finance and 
metropolitan areas, 126-129A; Surveys special 
assessments, 136C; The backlog of needed public 
facilities and methods of financing, 50-53A; See 
also Bonds, Budgets, Purchasing, Taxation, Utili- 
lies. 


Fire 

Creates joint fire control board, 68C; Dwelling 
inspection reduces fires, 41C; Fire prevention in 
dwellings, 20C; Fire and police news, 17C; Fire 
service developments, 237C; Hunter, H. K., Be- 
gins fourth year of combined fire and police serv- 
ice, 207N; Issues revised fire code, 211C; Man- 
ning of fire services, 279C; NFPA adopts stand- 
ards for fire statistics, 209N; Police and fire sala- 
ries up; hours of work down, 131N; Pope, H. G., 
To study adequacy of fire and police services, 
255N; Provide outside fire service, 138C; See also 
Insurance. 


Fire Alarm 
Cities abandon fire alarm box systems, 234N; 
Developing fire alarm system with microwaves, 
255N; Experiments with radio ground-wave fire 
alarm system, 276N; Opposes phones for fire 
alarms, 136C; Telephone fire alarm system, 115C; 
Telephone fire alarm = system 


replaces boxes, 


276N; To expand fire alarm systems, 280C. 
Hospitals 
Surveys city-owned hospitals, 164C. 


Housing 
Approve slum clearance bonds, 136C; City plans 
disposal of temporary housing units, 133N; Em- 
merich, Herbert, New approaches to urban re- 
development, 27—31A; Increase in housing agen- 
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cies, 19C; Negotiates housing agreement, 210C; 
New agency enforces housing code, 93C; Reports 
on urban building, 189C; Surveys residential con- 
struction, 164C; To aid displaced families, 89C; 
To raise housing standards, 64-65C; To rehabili- 
tate substandard housing, 21C; Upholds mini- 
mum floor areas, 69C; See also Building Codes, 
Urban Redevelopment. 


Industry 


City economic classifications show dominance of 
industry, 132N; Securing new industries, 19C; 
Three states authorize development corporations, 
207N; See also Planning, Urban Redevelopment, 
Zoning. 


Insurance 
Adopts insurance program, 281C; City achieves 
class 2 fire insurance rating, 183N; Competitive 
bids on insurance, 117C; Keller, Lewis, Cost of 
liability insurance increases, 37N; See also Finance. 


Intergovernmental Relations 

Cities join with local units to serve unincorporated 
areas, 132N; City officials adopt nationwide mu- 
nicipal policies, 12N; Commission on intergovern- 
mental relations authorized, 183N; Joint meetings 
on local problems, 281C; Kerstetter, John R., 
1953 state legislation affecting municipalities, 
198-203A; Merge twelve suburbs to form feder- 
ated city, 111N; Oakes, Donald M., Intercity co- 
operation improves service, 100-101A; State aids 
city on pay plan, 40C; White House gets local 
views on proposed federal inquiry, 108N; See also 
Federal Government, Metropolitan Areas. 


Licenses 
Most cities license cab drivers, 138C; Point sys- 
tem on drivers’ licenses, 87C; Surveys licensing 
system, 93C; Surveys motel regulations, 212C. 


Management 

Attorneys act on city problems, 280C; Dennis, J., 
Conducting an administrative survey, 31—35A; 
Dennis, J., Results of an auministrative survey, 
102-104A; Graves, Richard, Management in the 
third dimension, 222—-226A; Management survey 
proposes central directorate, 134N; Meetings for 
department heads, 136C; Mitchell, Mary Fried- 
rich, A local research service for city officials, 
105-106A; Receive discounts on auto parts, 
165C; Ricketts, Edmond F., Performance stand- 
ards for city employees, 170-174A; Watt, Gra- 
ham W., How to improve work methods, 9-10A; 
See also Administration, City Management, Office 
Methods, Organization, Training. 


Markets 


Aids for farmers’ markets, 282C. 


Metropolitan Areas 


Bollens, John C., Trends and forecasts in fringe 
owe 


areas, 271 5A; Buffer area controls incorpora- 
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tion of cities, 183N; Consolidate and reallocate 
services, proposed for urban area, 38N; Fringe 
areas, 130N; Robert A., Municipal 
finance and metropolitan areas, 126-129A; See 
also Planning, Zoning. 


Sigafoos, 


Municipal Government 

All-America city awards go to eleven cities, 63N; 
Brownlow, Louis, Charles Edward Merriam, 260A; 
Busby, William C., The small council-manager 
city, 154-156A; Citizen advisory committees aid 
city officials, 85N; City officials from 22 countries 
meet in Vienna, 181N; Elliott, Clarence H., Mu- 
nicipal responsibility for cultural activities, 218 
222A; Jones, Victor, Classification of cities, 146 
150A; Number of local units declines, 137C; Man- 
vel, Allen D., Census statistics for city officials, 
81-—83A. 


Office Methods 


Roberts, S. M., Controls design and printing of all 
forms, 85N; Does water billing by machine, 19C; 
Installs new filing system, 41-42C; To microfilm 
city records, 115C; Vickers, Samuel E., Sets up 
plan for control of city publications, 112N; See 
also Management, Organization. 


Ordinances 
Adair, Roy E., Small cities codify ordinances, 
14N; Cities pass ice box ordinances, 260C, 283C; 
New ordinances adopted, 41C, 92C, 114C, 116C, 
139C, 187C, 279C; Ordinances adopted, 261C; 
Ordinances recently adopted, 238C; To codify 
city ordinances, 90C, 


Organization 

Merging of services reduces cost, 15C; Reorganize 
city services, 16C; Reorganize municipal services, 
67C; Reorganize services, 284C; Reorganizes 
public works function, 87C; Survey recommends 
administrative officer and departmental reorgani- 
zation, 158N; To centralize common services, 
37N; Transfer health function to county, 64C; To 
improve administrative organization, 113C; See 
also Administration, Management, ‘Training. 


Parking 


Adopts off-street parking, 261C; City builds park- 
ing garage, 17C; City-owned off-street parking, 
161C; More off-street parking, 92C; No parking 
16C; Off-street parking 
news, 20C; Parking and traffic news, 259C,; Park- 
ing and traffic notes, 164C; Parking garages and 
lots, 283C; Pay parking fines at banks, 281C; 
Proposes solution to downtown parking problems, 
86ON; Provide off-street parking, 162C; Rowlands, 
David D., Requires off-street parking and loading 
zones, 86N; Solving the parking problem, 281C; 
Spec ial taxes for parking lots, 18C; See also Park- 
ing Meters, Traffic. 


in business districts, 


Parking Meters 
News on parking meters, 91C; Parking 
revenue averages $70 a year per 


meter 
meter, GON; 
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Study parking meter advertising, 162C; Uses 
envelope-type parking ticket, 117C; Uses parking 
meter hoods, 137C. 


Personnel 


Adopts employee leave program, 261C; Adopts 
performance rating plan, 42C; Awards for city 
employees, 90C; Changing a personnel rule, 
136C; City personnel notes, 163C; Competition 
for new employees, 41C; Cope, Orin K., and 
A. George Fish, How to reduce employee acci- 
dents, 7-9A; Council represents employees, 210C; 
Employee suggestions save money, 67C; Getting 
new city employees, 280C; More employees, 
higher pay, 282C; News on personne! front, 16C, 
91C, 114C; Personnel news, 138C, 190C; Recent 
personnel developments, 211C; Reduces city em- 
ployee accidents, 17C; Reduces city employee 
turnover, 15C; Ricketts, Edmond F., Perform- 
ance standards for city employees, 170-174A; 
Rosenberg, Harry, Trends and forecasts in per- 
sonnel, 269-271A; Sick leave used by employees, 
66C; Surveys city employment, 161C; Trends in 
personnel management, 64C; See also Employee 
Relations, Retirement Plans, Training. 


Planning 


Adopts new subdivision rules, 90C; Advance 
planning for capital projects, 15C; Bollens, John 
C., Trends and forecasts in fringe areas, 271- 
275A; Carroll, J. D., Jr., The future of the central 
business district, 150-153A; Issues planning re- 
port, 163C; Plan for cities’ future, 116C; Pianning 
reports, 254N; Plans capital improvements, 189C; 
Prepares plan for civic center, 87C; To plan on 
area-wide basis, 20C; See also Building, Cultural 
Activities, Housing, Urban Redevelopment. 


Police 


All classes of urban crime increase in 1952, 135N; 
City rents police cars, 42C, 166C; Creates police 
advisory group, 43C; Employ women as traffic 
guards, 165C; Fire and police news, 17C; Move to 
combat crime, 90C; Police and traffic news, 140C; 
Police news, 258C; Police refuse to testify, 17C; 
Police test offered to cities, 258C; Hunter, H. K., 
Begins fourth year of combined fire and police 
service, 207N; Police and fire salaries up, hours of 
work down, 131N; Policy on police unions, 89C; 
Private police service, 114C; To improve police 
service, 88C; Pope, H. G., To study adequacy of 
fire and police services, 255N; Traffic and police 
news, 210C; Urban crime rates show slight upward 
trend, 256N; Uses reserve police corps, 166C; 
Wilson, O. W., Put the cop back on the beat, 
122-125A. 


Publications 


Employee handbooks and manuals, 138C; Em- 
ployee handbooks and newspapers, 165C; Issues 
city finance manual, 88C; Prepares construction 
manual, 259C; Public Management now available 
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on microfilm, 209N; The pick of the month, 22, 
44, 70, 94, 118, 141, 167, 191, 214, 239, 263, 285. 


Public Relations 
City movies, 157N; Leaflets, PR training, 232N; 
Letter to citizens, 107N; Makes survey of citizen 
attitudes on city services, 110N; Open house, 
11N, 131N, 157N; PR methods, 157N, 205N; See 
also Publications, Radio-TV, Reporting. 


Public Welfare 


A blueprint for socal services, 88C. 


Purchasing 


Low bid not always best bid, 238C; Revises han- 
dling of bids, 69C. 


Radio-TV 
City radio programs, 157N; Comprehensive TV 
ordinance, 66C; Municipal broadcasts, 36N; 
Nonprofit television for schools, 90C; Radio, 84N; 
Radio and TV survey, 180N; Television, 11N; 
TV in schools, 36N; See also Public Relations, 
Reporting. 


Recreation 
Recruits recreation employees, 187C; Traveling 
playground, 187C. 


Refuse Disposal 


Contract for garbage collection, 40C; Control of 
garbage-fed hogs, 188C; More cities collect refuse, 
140C; New trash cans, 36N; Prohibit feeding gar- 
bage to hogs, 67C; Refuse disposal practices, 
162C; Refuse service in small cities, 278C; Sur- 
veys garbage collection practice, 88C; University 
studies composting process for refuse, 236N. 


Reporting 


Annual reports, 84N, 130N, 180N, 275N; Best re- 
ports, 11N; Cities issue leaflets, 158N, 205N; 
issue newsletters, 116C; Leaflets, 11N; 
Leaflets, reports, news letters, 253N; More annual 
reports, 36N; Newsletter, 84N; Recent annual re- 
ports, 231N; Tax leaflets, 59N, 107N; Tell the 
people, 59N; See also Public Relations, Radio-TV 


Cities 


Retirement Plans 


Combines social security and retirement plan, 
111N; Employee retirement plans, 16C; Loans 
from retirement fund, 43C; Reduce employee 
accidents, 165C; Social security developments, 
262C; Surveys retirement plans, 187C; Trends in 
retirement plans, 19C, 283C; See also Personnel. 


Salaries 


Adjusts pay to cost of living, 41C; Adopts new pay 
plan, 260C; Amends over-time pay rules, 139C; 


Change base period for consumer price index, 
62N; New Job and pay plan, 42C; Pay for un- 
usual work hours, 189C; Pay raise for all employ- 
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ees, 40C; Pay raises for employces, 68C; See also train municipal employees, 208N; McClure, Rus- 

Personnel. sell E., Purpose and goals of training, 2A; Mat- 

thews, Steve, Methods of supervisory training, 

Sanitation 4-5A; Miller, C. A., Inventory of training needs, 

Improving city sanitation, 91C. 3A; Othcials take group training, 64C; Olsen, 
Allan S., Group training for city employees, 178 

Sewerage System 1 "9A; Schools offer training in administration, 

39N; ‘Train city employees, 140C; Training for 


Cities adopt sewer service charges, 90C; Cities : : : 
pubic administration, 68C; Trains police in hu- 


build sewage plants, 259C; Providing sewerage . ag ‘ Pa 
I man relations, 87C; Twenty-two states aid cities 


to train employees, 184N; Watt, Graham W., 
How to improve work methods, 9-10A; See also 
Management, Personnel. 


service in urban areas, 62N; Sewage disposal 
news, 161C. 


Street Lighting 
Revises strect lighting guide, 211C; Surveys street Transit 


i j y » ; 279C : . . -_ . . 
lighting systems, 279C, Cities use transit zones, 116C; City builds transit 


station, 69C; City to control bus systems, 137C; 
Gross receipts used as basis for transit franchise 
taxes, 159N; Iglauer, John, Adopts operating- 
ratio method of adjusting bus fare, GON; Increase 
in transit fares, 66C; New transit franchise pro- 
vides escalator clause, 59N; Revenues from transit 
systems, 113C; Revises bus franchise, 188C; 
Simpson, Hawley S., Mass transit can be saved, 
77-81A; To improve mass transit, 68C. 


Streets 
Auto expressway administration, 284C; Control 
of street openings, 15C; New street name and 
traffic signs, 69C; Public works news, 137C, 260C; 
Shares cost of street, 190C; Streets built with 
federal aid, 165C. 


Taxation 
New local taxes adopted, 65C; Special taxes for 
parking lots, 18C; State tax collections up, 259C; Trees 
States reduce income staxes, 163C; Taxes and Starts city tree nursery, 161C. 
service charges discussed by finance officers, 185N. 

Urban Redevelopment 

Traffic Cities begin programs of neighborhood conserva- 
A long-range traffic plan, 89C; Adopts broad pro- tion, 208N; Conserving neighborhoods, 212C; 
gram to reduce traflic accidents, 39N; Auto tow- Emmerich, He rbert, New approac hes to urban re- 
ing increases, 212C; Chemical tests in drunken development, 27-31A; ‘Takes steps to conserve 
driving, 281C; Controls loading zones, 210C; older areas of city, 13N; Toward urban redevelop- 
Creates teen-age traffic court, 20C; Drunk driving ment, 116C; See also Housing, Planning, Zoning. 
tests increase, 20C: Motor vehicle deaths increase, 
212C:; New trafiic ordinances, 65C; Parking Utilities 
and traffic news, 259C; Solving traffic problems, Cooperative utility consulting service created, 
281C: Survey of city’s travel habits, 19C; ‘To solve 12N; Council controls utility board, 17C; Cuts 
traffic probiems, 20C; Traffic and police news, electric plant operating cost, 93C; New utility 
210C: Traffic enforcement awards, 188C; Trafti extension policy, 88C, 
ordinance published, 238C; See also Parking. 

Water 

Training Adopts water rate schedule, 261C; Conserving 
Allison, E. J., City employees enroll in college water supply, 279C; Increases water rates, 117C. 
classes, 256N; Boom in in-service training, 18 


Cities stress in-service training for employees, Zoning 


111N: Firemen enroll for training, 258C; Gunter, Adopts new zoning ordinance, 18C; Controls de- 
Elder, Attitude survey used for supervisory devel- sign of residence, 42C; Large cities ban bill- 
opment, 235N; Gunter, Elder, The administra- boards, 20C; More cities revising zoning and land 
tion of training, 5 6A; Johnson, Bert W., Apprais- subdivision regulations, 180N: See also Industry, 
ing training results, 6-7A; Local college helps Planning, Urban Redevelopment. 
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MANAGEMENT INFORMATION SERVICE 
Now Being Used By More Than 800 Cities and Towns 
HOW IT WORKS 


You write, wire, or telephone for information on what is considered best practice 
in handling a specific management problem, what other cities are doing about it, 
what the trend is, etc. In addition to replies on specific inquiries, subscribing cities 
receive (1) from one to 12 subscriptions to the monthly journal Pustic MANAGE- 
MENT, (2) from one to 10 copies of The Municipal Year Book, and (3) one copy each 
of special information reports issued monthly. Partial list of recent reports: 


Current Pay Rates for Selected City Jobs | Administration of Leaves of Absence 
Procedure in Establishing Merit System Water Charges Outside the City 

How To Codify Municipal Ordinances Development of Department Heads 
Experience with One-Man Police Cars Compensation of Councils and Boards 
Management of Motor Equipment Administration of Nonproperty Taxes 
Procedures in Purchasing Insurance Financial Practices of Small Cities 


WHAT IT COSTS 
MIS is available to all cities and towns on a subscription basis regardless of form 
of government. The fee varies with the size of the city from $20 for under 5,000 
population to $400 for cities 250,000 to 500,000. For more details write: 


INTERNATIONAL CITY MANAGERS’ ASSOCIATION 


1313 EAST 60TH STREET CHICAGO 37, ILLINOIS 














